school there are pupils who are making progress in learning and achieve good results, which relate to the success of their own education, thus implementing the program assumptions. But there are also ones whose progress within the achieved learning outcomes is insufficient. Without achieving success, pupils are less likely to pass coming educational thresholds. For them, it's a losing battle, which is characterized by a subjective divergence between the educational -teaching requirements of the school and the progress achieved by the pupils as well as the results obtained in the learning process (Kupisiewicz, 2006, p. 158) , also the divergence between the effort being put in learning (self-assessment) and the school success assessed by teachers (Czarnecki, 2005, p. 127) , unlike the school success referred by W. Okoń as a process of complete harmony between the purpose of education and the school requirements as well as the educational achievement and the actual capabilities of the pupils (Okoń, 2001, p. 308) . In classic terms, J. Konopnicki believes that the concept of "success" and "failure" at school should always be considered together when success ends, failure begins and vice versa (Konopnicki, 1966, p. 97-98) . Therefore, it's once again worth setting a question what is the reason for widely conceived educational success and failures of pupils. Psycho-pedagogical literature on learning points mentions various factors which affect the learning outcomes of children and young people. In general, they can be categorized as follows:
• internal factors related to mental and physical development of a child's individual characteristics. J. Konopnicki defines this category by intellectual reasons (Konopnicki, 19966, p. 97-98) , Z. Wiatrowski uses the name of biopsychological and personality causes (Wiatrowski, 1975, p. 211-212) , H. Spionek writes about the psychological and biological reasons of school failure (Spionek, 1970, p. 68-77 ); • external factors, which include the conditions of a child's life, the impact of proximal and further environment, especially child care and educational work provided by the two most important environments: family and school environment where child is living, developing and gaining experience.
The meaning of contacts between parents and teachers
In addition to undeniable influence on pupils' educational attainment of internal factors, an important determinant affecting the chances of school pupils, mentioned by theoreticians and practitioners focused on this aspect is teaching and educational work, conscious and purposeful educational effort undertaken by teachers at school and by parents at home, also in the atmosphere of mutual cooperation between representatives of these communities. Conclusions of diversified researches presented in the literature and my own observation allow to propose a thesis that majority of teachers are convinced with the above statement, and unfortunately not too many parents. In order to find out people's opinion of the above mentioned, the representatives of the family and the school, which
Pedagogika / 2014, t. 114, Nr. 2 Improvement insights of Lithuanian science and university studies affects the importance of their cooperation as a factor which determines the success of the school career of students (secondary school pupils), in 2013 I carried out a research based on a diagnostic survey, realized in two secondary schools in the Lower Silesia Province and two secondary schools in the Opole Province. In the diagnosis, I applied the same questionnaire for parents and teachers. Both questionnaires contained three questions: the importance of the cooperation of teachers and parents and school achievement of pupils in the respondent's opinion; the factors which destabilize the cooperation; the opportunities for the collaboration between teachers and parents. 250 parents took part in the survey of secondary school pupils in grades 1-3 (102 first grade pupils' parents, 74 second grade pupils' parents and 74 third grade pupils' parents) and 50 teachers.
The importance of the cooperation between teachers and parents for the achievements of pupils
The effective teacher-parent cooperation and its organization is obviously very time consuming and requires the commitment and initiative from both teachers and parents. It is worth it though. In the end, the determination and patience will pay off. The teacher-parent cooperation allows teachers to look deeper inside pupil's situation and help to confirm their opinion about them. The parents, on the other hand, with teachers help, become more aware in their role of active careers. This helps pupils in their quest for knowledge, supports their mental efforts, helps overcoming failures and solves different kinds of problem they face each day. The analysis of researches indicates that teacher-parent cooperation which was 'intentional, systematic and made on a regular basis'. The participants notice a number of opportunities to support education in secondary schools. As for the question 'Is cooperation between teachers and parents important for the student's academic achievement?' more than half of the surveyed teachers and parents responded positive. The responses in graphics terms presents Chart 1. 
Sources of interference in teachers-parents cooperation
In the pedagogical literature, we find a lot of studies describing the issue of the relationship between teachers and parents. Family is also an important factor of educational opportunities for children, it's often the critical factor. It is a micro-system, used to provide the basic social values for the next generation, and thus it determines the educational achievement of children, as well as their future careers writes E. Marynowicz-Hetka (Marynowicz-Hetka, Piekarski, 1991, p. 130) . For school to become friendly, modern and safe place and also a one that is helping students to develop themselves to effectively
Pedagogika / 2014, t. 114, Nr. 2 Improvement insights of Lithuanian science and university studies carry out its tasks effectively, it must somehow "convince" parents who will co-create the atmosphere, climate of this place, cooperate together with the management, educators, teachers and they will follow the same way and always keep in mind what's the best for the children. Achieving these goals is possible, if teachers and parents cooperate with each other like partners, with both rights and duties. A parent who is asked by the school to cooperate and knows what is his role will get deep into children's world, he would want to know what is happening in there, ask questions, analyze, gather knowledge and teachers' experience. Perhaps he gets more knowledge in the pedagogical field rather than avoid teachers. M. J. Lukšienė-Matjošaitytė mentioned many times in his universal statement that home and school make a young man see the world through values which he learned and which became his own. He starts to respect ultimate good-knowledge and skills.
A man becomes open minded, which means not only absorption but also "being open to the world" and therefore being more visible, recognized and even "found" (Szerląg, Walasek, .
Meanwhile, the emerging picture of parent-teacher contact is not as optimistic as before. In the social perception (involved entities) contact teacher-parent means often meetings at school during which, a frustrated teacher is sitting behind a desk, finds his work as unappreciated, he is overworked, constantly criticized and in (tight) benches parents "huddle", ashamed of their children and being driven into guilty feeling for their pedagogical incompetence. Both sides are afraid of one another, getting a defensive attitude anticipating an attack, they cannot listen to each other, cooperate, etc., looking for an opportunity to avoid contact with each other.
The answers given by teachers and parents provides a way for their disappointment, the process of cooperation. 
.> even at the secondary school level, probably others also do not know but nobody will admit", "Why should I do something what doesn't interest me", "Teachers treat us like students, all the time they advise us what to do, as if they want us to teach us. But we have a lot of responsibilities, and a teacher at school should learn during the classes <...>, without waiting for the parents to do homework at home".
It is not surprising that a few parents (even among those who, in the cooperation with the teachers they saw a number of benefits for the child's educational career) declared regular contact with the school, mainly in the form of participation in group meetings organized by teachers, about half of them are interested seems to be in the form of individual meetings, and the rest, as emphasized that they contact school occasionally, the others contact school occasionally, some from this group of parents meet teachers only on the call made by the school (sometimes as a result of the next prompt-note).
Possibilities for cooperation between teachers and parents
Analyzing the problem of cooperation between families and schools should be adopted following T. Kotarbiński that the interaction of multiple entities considering certain of their activities and because of their specific aims occurs only if each of them helps another entity of the same group or is assisted by any other entity of the same group. Such help is expressed in enabling or facilitating of certain tasks. The extent and nature of parents-teachers cooperation is regulated by the law. What is emphasized is among others the right and duty of parents to systematical and close cooperation with schools and school supervisors, an important goal should be to resolve common issues related to education and child care, and care for their comprehensive development (Kotarbiński, 1982, p. 86) . Specific legislation of mutual obligations are mentioned in the Universal 
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Declaration of Human Rights, the Convention on the Rights of the Child, the European Charter of Parents' Rights, the Constitution of Poland, the School Education Act, the Teachers' Charter.
The School Education Act emphasizes that the education system provides among others assisting by school educational role of family, and the primary responsibility of teachers is to do their best for the good of students, care about their health, moral and civic attitude with respect for the dignity of students. Already in the '80 of the last century, the legislature specifically listed the objectives of cooperation between representatives of both communities, emphasizing:
• consistent family and school impact on children and young people in the process of education and care, in accordance with their development and health needs, • improving the organization of educational and care system at school, in the family and the environment, • familiarize parents with the education, upbringing and care, organization of education and the ensuing tasks for schools and parents, • promulgation of upbringing and care functions knowledge in the family, • parents acquisition for the active participation in the implementation of the curriculum, education, and care and to provide assistance at school, • creating a proper social climate and material conditions for the operation of the school (Rozporządzenia MEN z dnia 9 listopada 1988 r. w sprawie form współdziała-nia rodziców i opiekunów prawnych ze szkołami i organami nadzoru pedagogicznego Dz. U. No 37, poz. 292/ 1988/). In 2007, thanks to the School Education Act parents received new important rights which increased their scope of co-decision on important matters concerning the organization and functioning of the school, attended by their children. The purpose of the Parents' Board, is broad integration of parental environments and to create a platform for discussion and exchange of views on all matters relating to the Polish school. In each school calling the parents' board is now mandatory. In practice, however, not all of the opportunities provided by the current legal system, are fully utilized. Parents often want to be more involved in the school life, but do not know how this involvement should look like. A similar, though considering other areas of cooperation is relatively small resourcefulness in establishing active and systematic bilateral relationship, which is characteristic for the teaching profession. The cooperation generated by each school should facilitate the involvement of entities on the level of parent-child-school. In case of preschools as well. The main objectives of such programs for both types of institutions usually means: to develop a completed, friendly, integrative and coherent system of cooperation between school and parents; based on increase of parental involvement in the educational tasks, in the care function of the school, developing a sense of shared responsibility of parents for the effects of preschool or school work, to agree mutual system of educational interactions, to develop friendly cooperation based on a partnership and real dialogue. 
Conclusion
Statute of each school defines: the forms of cooperation, taking into account the right of parents to knowledge of didactic -educational tasks and goals of in the class and at school, knowledge of the rules of assessment, grading and promotion of pupils and conduct examinations at any time, to obtain reliable information about their child and his behavior, progress and causes of learning difficulties, to obtain information and advice on matters of education and further education of their children, express and transmit supervisor pedagogical views on school work, the frequency of organizing regular meetings with parents to share information and discuss the educational topics, etc.
In the context of research results, the cooperation of representatives of both communities is an important factor in the proper functioning of a student at the school, which include determines the harmonious development of students affects their progress. Teachers in their statements clearly emphasized that the student is important, interest in the fate of the school and the contact with the teacher, wrote, inter alia: "When it is in contact with the parents, you can determine a plan of action..."; "The pupils knows that its parent is interested in him, that he cared for him, that does not make sense to cheat because the parent, and so he finds the teacher." Parents are trying to somehow enter sowing the context of statements like: "A parent who is informed of their child's progress can respond quickly, there will be then up", "<...> the pupil surrounded by adults who are guarding him will not lose motivation to learn", "only to inform a teacher on a regular basis gives a full picture of what is happening with the pupil at school."
Mutual support and respect of parents and teachers, and vice versa is a sine qua non for the education of children and youth. Parental knowledge about the functioning of the institution, teacher's work, school assignments, problems that teachers solve every day -the bigger it is, the more it sustains the effect of education, an understanding of the child on every stage of education. Authentic, lasting interest in the progress of child's education, behavior and school gives the child confidence, and awareness that he has his Improvement insights of Lithuanian science and university studies family support in ongoing and planned educational activities. It gives parents a sense of accomplishment as partners who can actively participate achieving the educational outcomes of their children, as well as in the development of the educational institution attended by their offspring. Thus, not only the parents should work together with the school, but also a school should work together with the child's family. The starting point must be the awareness of the role of parents and the teacher, to whom they entrusted their children. In building cooperation, for sure it will be helpful, as evidenced by research: taking by teachers' ideas for parents in building the mission and vision of the institution, which educates a child, mutual respect for the law to dignity, intimacy parent, family, baby, and teacher improvement, in their mutual relations, interpersonal communication.
